
• Keep ALL bins loaded at ALL times.
•

• Remind players that  does not
provide change.

•

• Print and Clear Shift Report when removing cash.
•

Lottery Sales
Representative arrives.

Shift Reports
printed & cleared.
•
•
• Clear this report each time the Cash Box is emptied to reset the amounts.

Logging/Security Reports 
• Security Log:

and power down details.

• Event Log: 
• Cash Log:
• Audit Trail: Shows last 10 detailed transactions on G . A transaction is complete when credits reach zero.

Inventory Reports
Games bin information.

Shift Report

time money is cleared from cash box.
Cash Log/Audit Trail

Bill Acceptor (BA)
to clear the jam.

Printer

Quick Reporting Tips: Inside GT20

Bill Acceptor (BA) -- Open Bill Acceptor drawer, remove the cash box and then pull out 
Bill Scanner to clear the jam.

When service or sales call is expected, Game Touch 20 
keys should be kept on site and available when the Field 
Service Technician or Lottery Sales Representative arrives.

Respond swifty to alerts on the touch 
screen display that your Game Touch 20 
needs attention.

Print icon only prints the report, it does not clear it.the



•
•

•
•

•
•

•

•

•  Barcode Scanner 

•
•

•

• Ticket Drawer  Bins  hold and dispense tickets

1. Press the “Instant Ticket Inventory Management” 
button on the manager display.

2. Select the bin to be loaded by pressing 
its number on the display and then press 
“Load Tickets”.

3. Scan the lowest number ticket in the pack, 
and press submit.

4. Press “Full Pack” and then press “Submit” if 
loading a full pack or scan the highest ticket 
number ticket and press “Submit”.

5. Place the ticket into the correct bin and feed 
it in the burster.

1. Press the “Instant Ticket Inventory Management” 
button on the manager display.

2. Select the bin to be unloaded by pressing 
its number on the display and then press 
“Unload Tickets”.

3. If removing tickets to change games, 
press “Yes”. If taping or repositioning tickets, 
press “No”.

• Re-latch ticket drawer when closing.

• Load tickets 8” and longer under the roller bar 
in the ticket drawer.

• Load tickets shorter than 8” over roller bar.
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