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customer’s FREE $2 Powerball® ticket
and issue an immediate $2 credit.

4. Maintain or destroy coupon
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Valid January 1, 2025 - December 31, 2025

If the free ticket is for a Draw game the coupon is captured as a FREE TKT ISSUED.
You can see your FREE TKT COUNT here:
1-800-994-8448

Reports > Draw Games Sales Reports > Today A0, O
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It will appear in the same line item on your Weekly Settlement Report =
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What types of coupons could a player present for redemption?

Hoosier Lottery distributes physical coupons at events and we email coupons to our players that are
registered with myLOTTERY. A player could present their myLOTTERY coupon via their personal mobile
device or present the printed version.

How do | know that the coupon is valid?
Valid Hoosier Lottery coupons will redeem successfully on your lottery terminal.

How do | redeem?
Instructions for redemption are listed on all Hoosier Lottery coupons.

« Coupons for a FREE Draw game ticket will automatically print a free ticket, after pressing the
Promo/Coupon button and scanning the barcode, for the game that the coupon was issued for.

» Coupons for a FREE Scratch-off will issue a credit for the coupon amount after scanning the barcode.
The player can then choose a Scratch-off for that amount.

How do | know | received credit for the Draw or Scratch ticket | give to the player?
The credit for Draw game ticket or Scratch-off will be included in your terminal reports.

If the free ticket is a Scratch-off, scanning the coupon is captured as a scratch redemption.
You can see your redemptions for the current day here:

Scratch Functions > Financial Reports > Scratch Ticket Sales or Cashing Summary

If the free ticket is for a Draw game the coupon is captured as a FREE TKT ISSUED.
You can see your FREE TKT COUNT here:

Reports > Draw Games Sales Reports > Today

It will appear in the same line item on your Weekly Settlement Report
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